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HIGH-TECH, Quality Care Close to Home

hether it’s a hip replacement,

a torn rotator cuff, carpal

tunnel syndrome or a spinal

compression fracture, patients
needing orthopedic care will find a wide
range of high-quality services available at
Forest Hills Hospital.

The new “hospital within a hospital”
brings together leading experts in orthopedic
services — physicians, nurses, technicians,
physical therapists — all in one location,
along with a state-of-the-art operating room.
“We're dedicated to providing care for
patients that is on par with the finest ortho-
pedic specialty hospitals in the New York
City area,” explained Richard Seldes, MD,
director of orthopedics.

The most common procedures currently
performed at the hospital involve joint
replacements, as well as arthroscopies,

Dr. Seldes said. “Younger patients are
receiving these types of treatments, thanks
to improved technologies, techniques and
materials. Ten or 15 years ago it would have
been unheard of to do a joint replacement
for someone in their 40s or 50s, but now
the technology is there to support it and
help patients remain active well into their

senior years.”

L to R: Jonathan Lewin, MD, Kumar Reddy, ‘
MD, physician assistant Boris Khaimov and
Richard Seldes, MD.

According to Kumar Reddy, MD, director
of joint replacement surgery, the proce-
dures performed at Forest Hills result in
outcomes as good as or better than at
specialty hospitals in Manhattan. “If we
can do excellent primary replacement and
revision surgery in the OR here, why go
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“Hospital Within a Hospital”

Delivers Comprehensive Orthopedic Services

orest Hills Hospital is committed
to becoming the premiere destina-
tion for orthopedic services
throughout Queens. Its new
orthopedic “hospital within a hospital” is a

focused, long-term effort by administrators,

physicians, nurses and staff that builds upon
the hospital’s history and existing strengths
in this specialty area. We are providing state-
of-the-art, comprehensive orthopedic care
that is on par with any orthopedic specialty

hospital in the metropolitan area.

L to R: Richard Seldes, MD, physician assistant Boris Khaimov, and Kumar Reddy, MD.

The North Shore-Long Island Jewish Health System Foundation raises

philanthropic funds to help set new standards for excellence in patient care,

education, research and community service. To keep pace with the

r{( inevitable healthcare demands that face our region, we need your

N

help. Making a gift online is easy. Go to: www.northshorelij.com
and click on Ways to Give. Your help is just a mouse click away.
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“The ‘hospital within a hospital’ concept
allows Forest Hills to continue to provide
excellent care and a broad range of medical
services to the community,” said Robert
Hettenbach, the hospital’s executive director.
“At the same time, it allows us to focus on
our commitment to orthopedics — where
we can take what we already do very well
and bring it to the next level.”

“We have the staffing, floor space and
equipment, as well as protocols and stan-
dardized treatment pathways, dedicated for
all orthopedic conditions,” explained
Richard Seldes, MD, director of orthope-
dics.

Dr. Seldes said the orthopedic department
is expanding many subspecialty services,
such as total joint replacement procedures
that use minimally invasive, computer-navi-
gated surgery, gender-specific knee replace-
ments, sports medicine, hand surgery,
advanced arthroscopic procedures for shoul-
ders and knees and new surgical techniques
for back and spine problems. “Patients don’t
have to travel to a specialty hospital in
Manbhattan to get top-level orthopedic care.
They can stay right in their community,
without compromising quality.”

Board certified, fellowship-trained physi-
cians, dedicated orthopedic nurses and an
orthopedic-focused operating room, along
with a strong physical therapy program and
case management services, help round out
the continuum of care. “We try to make the
experience as pleasant as possible for the
patient, from presurgical testing, to postop-
erative care,” Mr. Hettenbach said. “The
idea is to streamline the patient-physician

experience.”

IMPROVING THE LEVEL OF CARE
Geralyn Randazzo, the hospital’s deputy
executive director, is spearheading the effort
to enhance the hospital’s orthopedic servic-

es. “We're working closely with the North




Shore-LIJ Health System and
especially with the Institute for
Orthopedic Science to ensure

that our strategic and practical
objectives are in agreement,”

she explained. “At the same

time, we're strengthening key

areas specific to Forest Hills to
make for a better patient experience
and improve outcomes.”

An orthopedic steering committee and
specific subcommittees are working on stan-
dards of care, best practices, staff training
and education and pain management. Their
recommendations will further improve care
delivery, expedite treatment and provide
benchmarks for future efforts. “We're look-
ing at every aspect of orthopedics, from the
time a patient is scheduled for surgery, to
when he or she is wheeled into the OR, to
inpatient therapy, to postdischarge care,”
said Ms. Randazzo. “The goal is to do
advance planning, to make things go as
smoothly as possible for each patient, and to

provide the highest level
of orthopedic care
We’re
strenghthening key

available anywhere.”
Ms. Randazzo
areas to make fora  said the move to

better P atient create the “hospi-

] tal within a hospi-
ExXperience. tal” is a team effort
embraced by the entire

staff, not just those involved
in orthopedics. “Everyone is dedicated to
being successful. There’s a renewed commit-
ment, a new attitude that we've worked very
hard to foster.”

This approach helps to entice additional
top-level orthopedic specialists to the hospi-
tal. “By demonstrating our quality, patient-
physician service, flexibility and dedication
to this specialty, we can attract the best
orthopedic surgeons in the area. We are
truly aspiring to provide the best experience
in Queens,” Mr. Hettenbach explained.

Patient satisfaction surveys show the effort
is already paying off. “Response to hospital
service overall has been very positive,” Ms.

Randazzo said, “Patients use words like

We are
truly aspiring to
provide the best

experience in

Queens.

‘excellent, ‘terrific’ and ‘outstand-
ing,’ to describe their experienc-
es here.”

Hospital staff is so confi-
dent about the quality of
orthopedic services that one
department director brought

his mother in from out of state
for a hip replacement, and anoth-

er department director insisted that his
father have rotator cuff surgery here. “You
can’t get much better referrals than that,”
Mr. Hettenbach said.

No matter who the patient is or what type
of orthopedic care is needed, “We want peo-
ple who live in Queens to know that they
don’t have to travel into Manhattan, that
they can stay right here from a quality and
service perspective. This commitment to
orthopedics is good for the hospital, good
for the community and good for the eco-

nomic growth of healthcare services in

Providing Exceptional
Service

For providing exceptional customer service,
Carol Baio, an administrative assistant in
Forest Hills Hospital’s department of sur-
gery, was selected as a finalist for the
North Shore-LIJ Health System President’s
Award — a new initiative designed to rec-
ognize individuals who help provide a
superior experience for patients and their
families. As one of 19 finalists, Ms. Baio
received a $5,000 bonus, and dinner and
tickets to a Broadway show for two. She is

shown here being congratulated at an
awards dinner by Michael Dowling, left,
the health system’s president and CEO,
and Mark Solazzo, North Shore-LI1J’s chief
operating officer. Mary Caviciuti, RN, an
intensive care unit nurse at L1J Medical
Center, was this year’s President’s

Award winner.

Queens,” Mr. Hettenbach said. %

For more information about Forest Hills
Hospital’s orthopedic services, contact
us at (718) 830-1154.

Harnessing the
Power of Genetics
v

»
M B

The Feinstein Institute for Medical Research can do so

Generally healthy adults age 18 or older

interested in supporting DNA research at
with an act as simple as rinsing with mouthwash and dropping your saliva sample in

the mail. For more information, visit us online at www.NorthShoreLl).com/SpitForScience or

call (516) 562-1175 and ask about the Normal Control Registry.
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Hand and Wrist Surgery

a Growing Specialty at Forest Hills

onditions such as arthritis, carpal
tunnel syndrome, tendonitis or
fractures can wreak havoc on peo-
ple’s quality of life, ability to per-
form daily tasks or even do their job. “Your
hands, fingers and wrists are important parts
of your body,” said Salil Gupta, MD, a hand
specialist at Forest Hills Hospital. He said
individuals with these and other hand and
wrist problems should see the specialists at
Forest Hills Hospital’s orthopedic depart-
ment, where the latest techniques and a
“whole team” approach to care have made the
difference for so many. “We consider surgery
when everything else has failed — medica-

tions, cortisone injections, physical therapy.

There are some conditions, such as certain
types of arthritis, that can be treated very suc-
cessfully with surgery, especially inflammatory

arthritis around tendons and wrists.”

The key is for patients to see a
specialist sooner rather than later,
he noted. Although people
think that their sore fingers or
wrist may not be too bad, it’s
important that their situation be
monitored at an early stage. “We

can't undo the damage that has been

done already, but we can prevent further
damage from occurring,” explained Dr. Gupta.

At age 40 or 50, there is still a long time

left for using your hands and fingers, Dr.

that can be treated

Gupta said. So why not do something to

keep them as strong and pain-free as possi-

ble, instead of letting a condition get to the

point where nothing may help?

There are LATEST TREATMENT AND

TECHNIQUES AVAILABLE
One of the strengths of the

some conditions

very successfully orthopedic department at

. Forest Hills is the many fellow-
with surgery. o )
ship-trained and board certified
surgeons, most of whom also have
excellent academic affiliations. “They’re
involved in the latest research and academics

in the field — which helps keep everything
we do at Forest Hills up-to-date and at the

Setting New Standards in Healthcare www.foresthillshospital.org 4



same level as what
is being done
elsewhere,” said
Dr. Gupta. He
cited wrist
arthroscopy proce-
dures and fracture
treatment as two

areas that are as

up-to-date and

Salil Gupta, MD

cutting edge as
any treatment being offered anywhere in
the New York area.

Umang Trevedi, a 45-year-old resident of
Jackson Heights, broke his wrist in a fall last
year. He was referred to Dr. Gupta by his
HMO. “He was great,” said Mr. Trevedi.
“He explained two or three different ways to
do the surgery and suggested the best way
for the fastest recovery.”

M. Trevedi said Dr. Gupta took the time to
explain every step of the procedure and was
“more like a teacher than a doctor.” He said he
was very well taken care of at Forest Hills,
from inital intake to postoperative therapy.
“Dr. Gupta is a great doctor and a great friend,
and my therapist, John, was excellent. Overall,
it was a very good experience.”

Everyone is on the same team at Forest
Hills, Dr. Gupta noted. The entire care pro-
cess works smoothly and results in better
outcomes for the patient. “There is better
communication, a sense of accountability,
people take pride in what they do and
there’s a sense of ownership,” he explained.
“Without all the other staff — nurses,
therapists, the OR staff — we're just
technicians. This is a team that’s getting
stronger by the day.”

“Being close to home is a tremendous
advantage toward recovery,” he said. “The
rehab and physical therapy are here, and
when you have family close, it helps the
healing process. So if you can get all this
close to home without compromising the

level of care, why wouldn’t you?” %

To learn more about orthopedic servic-
es at Forest Hills Hospital, visit our
Web site at www.northshorelij.com.

Common Hand Problems

According to Dr. Gupta, the most common problems people have with their hands and wrists include:

CARPAL TUNNEL SYNDROME: Pressure on the median nerve as it enters the hand through a
tunnel in the wrist. It can be thought of as a pinched nerve in the hand. Symptoms include
numbness and tingling in the hand, arm and fingers, particularly at night; pain during pro-
longed times of gripping, such as on long drives; or clumsiness when handling objects.
Symptoms often can be relieved without surgery by changing patterns of use, with splints or
rest. If pain persists, surgery might be necessary to decrease pressure on the nerve.

TENDONITIS: Also known as “de Quervain’s stenosing tenosynovitis,” this condition results in
irritation and swelling of the area surrounding the tendons between the wrist and thumb. Pain
while grasping or tenderness are common symptoms. Pain often worsens when making a fist.
This condition may be caused by overuse, and has also been linked to arthritis and pregnancy.
Rest and splints are the first line of treatment, along with stretching exercises. Steroid injections
and anti-inflammatory medication may also be prescribed. Surgery is performed in severe cases.

ARTHRITIS: Osteoarthritis is a degenerative joint disease where the cartilage that covers bone
surfaces begins to wear out. Causes may include simple wear and tear, or injury. Rheumatoid
arthritis is a chronic inflammatory disease resulting in joint swelling, pain and stiffness.
Osteoarthritis is the more common form and generally affects older people. Rheumatoid
arthritis may occur in other parts of the body and may be passed on genetically.

Arthritis in the hands most commonly develops at the base of the thumb where it joins the
wrist, at the end of the joint closest to the fingertip or at the middle joint of a finger. It can also
occur in the wrist. Anti-inflammatory medications, rest, splints or soft sleeves, heat and exercise
are often recommended. Cortisone injections may also provide some pain relief. Surgery may be
performed when there is extreme pain or very little function, and may include joint fusion or
joint reconstruction. About 20 percent of Americans have some sign or symptom of arthritis; half
are younger than age 50. It is the leading cause of disability in the United States.
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continued from page 1

somewhere else?” he said. Dr. Reddy has been
performing joint replacements for nearly four
decades, and notes that all of his colleagues are
fellowship trained, board certified and up-to-
date on the latest techniques.

“The technology is so far advanced now,
with high-tech plastics, ceramics and new
types of metals that have longer lives, in some
cases, as much as 20 years,” he explained.
Most joint replacements are due to degenera-
tive conditions such as osteoarthritis,
although some can be caused by other condi-
tions such as rheumatoid arthritis, or even
sports injuries. “This procedure allows
patients to go back to normal activities very
quickly and improve their quality of life.”

Alvetta Thompassionas, a 61-year-old physi-
cian’s assistant from Briarwood, had bilateral
knee replacement performed by Dr. Reddy
about 11 years ago, due to extensive arthritis.
Last year, one of his knees failed and had to be
revised. “The recovery time with the second sur-
gery was much faster than the first time around,”
she said. “T was able to put full weight on the
knee almost immediately. My four days in the
hospital were very comfortable — everyone was

very professional, helpful and considerate.”

Health

Michael Dowling
President and CEO, North Shore-LIJ Health System

Robert Hettenbach
Executive Director, Forest Hills Hospital

Brian Mulligan
Editor

Ted Lehmann
Director — Community Services, Forest Hills Hospital
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Department of the North Shore-Long Island Jewish
Health System ([516] 465-2600). The information
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Ms. Thompassionas also received physical
therapy at home following her procedure and
said her revised knee works great. “If I ever
have to go back for another joint replacement,

I would definitely have it done at Forest Hills.”

BACK TO A QUALITY LIFE

Rotator cuff tears are another common
problem often treated by the orthopedic
team at Forest Hills. Thanks to a procedure
pioneered by Dr. Seldes — a combination
of arthroscopic surgery with a collagen
patch — many patients who thought they
were relegated to lifelong pain are now back
to their normal lives.

Donna Costa, DHS, chair of the occupa-
tional therapy department at Stony Brook
University, thought she was one of those peo-
ple destined to be in permanent pain. “T had
a very bad rotator cuff tear that several other
top surgeons said was beyond repair,” she
explained. “T found Dr. Seldes through an
Internet search and he said he could help me.”

Dr. Costa had arthroscopic surgery in
November of 2006 and within just a few
months, “I went from being crippled with pain
to being totally pain-free. I felt like a new per-
son.” She now has excellent range of motion,
and except for two small scars from the sur-
gery, “Youd never even know it happened.”

John Tammateo, MD, the hospital’s direc-
tor of anesthesia, was so impressed with the
orthopedic department that he insisted that
his 79-year-old father come to Forest Hills for
his surgery. “Dad had badly torn his rotator
cuff after a fall, and no other physician could
or would help him due to the extent of the
injury and his age,” he said. “He went from
being an active person, driving, doing chores,
to feeling helpless and depressed. I encour-

aged him to see Dr. Seldes.”

NORTH SHORE-LONG ISLAND JEWISH HEALTH SYSTEM HOSPITALS

After the arthroscopic procedure and six
months of extensive physical therapy, the senior
Mr. lammateo was in much less pain, and after
about a year, is at about 70 percent of where he
was before his fall. “He can drive, garden, stay
active,” Dr. Jammateo said. “He’s happy and

back to his old self — maybe even better.”

TEAMWORK IS KEY

One of the advantages of having orthopedic
procedures performed at Forest Hills
Hospital is the close-knit teamwork in the
operating rooms and on the orthopedic
floor. Spine and back surgery is one subspe-
cialty where that teamwork is especially
important, according to Jonathan Lewin,
MD, director of back and spine surgery.

“We have OR surgical and support teams
that are dedicated to spine; they have all been
trained personally by the spine surgeons that
are involved,” he said. “At Forest Hills, it’s
always the same surgeons who train the same
nurses, who train the same physician assis-
tants, and that means they’re comfortable
working together. That’s a big advantage over
larger institutions where the staff may not
work together as well or as often.”

Dr. Lewin said that many of the cases he
treats include spinal stenosis, a narrowing of
the spinal canal in the lumbar (lower back) or
cervical (neck) regions, osteoporotic compres-
sion fractures or work-related spinal injuries.

“It’s an exciting time. We can now perform
a lot of these surgeries, which were traditional-
ly done using much larger incisions and mus-
cle dissections, using less invasive techniques,
primarily through the use of new equipment
and procedures such as biologic bone fusion,”
he explained. This means big surgeries can be
performed with less trauma, faster recovery,
quicker discharge and less pain. “The hospital
has been very responsive. It is committed to

being a state-of-the-art facility.” %
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